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HarperCollins Publishers (Australia) Pty Ltd. Hardback. Book Condition: new. BRAND NEW, Zap the Gaps!, Ken
Blanchard, Dana Robinson, Jim Robinson, This text combines a fast-moving business parable with step-by-step
instructions for implementing the "GAPS" approach to problem solving. In our uncertain economy it is
important for companies to be performing at their peak capacity. Budgets and staff have been slashed across
the board and managers must solve the problems at their root. In many cases the "solution" does nothing to
solve the problem because the manager has not uncovered the root causes of the problem, but rather tried to
smooth over the top. This text should provide the strategies necessary for individuals working at any level to
avoid destructive pitfalls and become star performers. Through a parable which chronicles the woe of a
fictitious manager who discovers the "GAPS" approach to performance improvement, "Zap the GAPS!"
provides an example of how to implement this strategy. It illustrates how the formula can, and will, be
successful. GAPS stands for G - go for the shoulds, A - analyse the is, P - pin down the causes and S - select the
right solutions.
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The Well-Trained Mind: A Guide to Classical Education at Home (Hardback)

WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
x 165 mm. Language: English . Brand New Book. The Well-Trained Mind will instruct you, step
by step, on how to...
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Goodparents.com: What Every Good Parent Should Know About the Internet
(Hardback)

Prometheus Books, United States, 2000. Hardback. Book Condition: New. 226 x 152 mm.
Language: English . Brand New Book. The Internet may now be the most powerful, single
source of information in the world, and...
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Becoming a Spacewalker: My Journey to the Stars (Hardback)

Purdue University Press, United States, 2014. Hardback. Book Condition: New. 284 x 216 mm.
Language: English . Brand New Book. This nonfiction picture book is a children s version of
NASA astronaut Jerry L. Ross...
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learning book of: new happy learning young children (3-5 years) Intermediate
(3)(Chinese Edition)

paperback. Book Condition: New. Ship outin 2 business day, And Fast shipping, Free Tracking
number will be provided after the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
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classes (3)(Chinese Edition)

paperback. Book Condition: New. Ship outin 2 business day, And Fast shipping, Free Tracking
number will be provided after the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
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