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areas of a firm s operations can spell success or failure. These areas, called critical success factors ( CSF s), vary
from one firm to another, but tend to follow certain patterns based on industry. One of the critical success
factors is cross-training. From a positive view point, recession actually means a new beginning, a fresh start
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perfect opportunity to make the pitch for one more alternative: An Enterprise Knowledge Management (EKM)
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company s perspectives and feelings. 52 pp. Englisch.
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